3/20/2014
To: NAAFA, Inc.

Almost all of AmFam computers, including those in the agents’ offices, appear as though they
are in Wisconsin or Minnesota. My PC in (name of city redacted to protect writer’s identy)
always shows that I am in WI. Even when | did a search on Google, | had to tell it where | really
was instead of where it appeared.

Editor comment:

It appears it is all part of AmFam'’s plot to de-emphasize agents’ image and emphasize the
company's image. Have you read the McKinsey Report....done by the consultant AmFam has
hired? See NAAFA.com Home Page.



