Subject: NAAFA Report-Summer 2008

Dear NAAFA,

On p.11-Speaking about the “plane” how about posting the flight-log on AmFam’s Compass page so
everyone can see when, where, by whom and for what purpose the “plane” was used?

It looks like AmFam has lost its compass! This is a mutual company. Shouldn't this information be
available to the policyholders?

I would like to think that a good reporter would not only want to know the who, what, where & why,
but also the cost per passenger per flight which should include the cost of the pilot and crew, fuel,
ground costs (maintenance & repair), airport costs, depreciation and connecting transportation, loss
of interest on a capital expenditure, etc.. There must be a standard accounting practice to
accomplish this.

Maybe a legislator or insurance commissioner could help with this. Or perhaps a lawsuit against the
company and any of the officers/passengers who have used the plane should be filed for negligent
use of policyholder premiums. The plaintiff should be reimbursed, not by the company, but by the
passengers. Is there a policy in place that charges non-essential passengers (spouses, children &
friends) the true cost of their portion of the flight or at least the comparable commercial flight cost?

Just thinking!!



