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To NAAFA, 
 
Love the informative Newsletter. Thanks for your hard & diligent work.  Relieved I took myself 
out of the game when I did.  I couldn’t tolerate the devious and unfair “business” decisions being 
made by what used to be an honorable and well-run company.   
 
What a horrible shame that someone has decided to take AmFam in this direction and what a 
pity the agents must work under the stress and threats they find themselves in.  As Clayton 
Nelson said years ago at the Acapulco All American… “Ladies and Gentlemen, THESE are the 
good old days”.  What did he know or suspect way back then….? 
 


