Dated 9/6/2010

I have been an agent with AFI for over eight years. The discontent in the agency force
has become colossal. | witness upper management fly around the country in the company
jet ostensibly to meet and give encouragement regarding the direction of the company.
All it amounted to was a love fest with management telling us how wonderful their plans
for the future are without sharing any real data...... all the while spending untold
thousands of dollars on what seems to be no more then a paid vacation for them. .
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