Good morning, NAAFA,

| have just read the Winter 2009-10 NAAFA Report and can find no untruths (is that a word?)
regarding the subject matter contained. | remember that when | was an AMFAM agent, every
time the NAAFA Report went out, our DM use to bring it up in a District Meeting for discussion
so he would have an opportunity to put his spin on it. Of course because of the fear factor no
one would debate his opinions. The older agents would look at each other and roll their eyes as
he had his time on the podium, but the newer agents believed him and actually thought NAAFA
was the evil one, not American Family. So sad! Keep up the good work!



