June 5, 2012
Dear NAAFA,

| spoke today with the secretary of a current AmFam agent, and she told me that the district
manager was trying to get her to tell the manager everything she knew about the agent.
If the agent was doing something wrong etc.....

Also she said that they get the NAAFA newsletters but that everyone is scared about joining. She
said that when someone joins, if the company finds out immediacy the agent is fired.

That is the belief that the agents have. They complain that they are employees, not
independent contractors.

These threats are really stupid. But agents are more stupid to believe them. And any secretary
that betrays the agent they work for ought to be fired immediately. No wonder this company is

going to h in a hand basket. Everybody is messed up.

My observations ----for what they’re worth.



